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ABSTRACT OF THE DISCLOSURE 

There are disclosed methods and apparatus for telephone call initiation through an on- 
line search. A search response includes at least one hit corresponding to a search request, an 
ad having a dial link, and instructions for triggering a multi-leg phone call with a merchant 
phone number associated with the dial link and a user phone number. The dial link has a 
display portion. The search response is displayed, and the dial link is activated. A call 
trigger is generated in accordance with the instructions in the search response. The call 
trigger is for initiating a multi-leg phone call with the user phone number and the merchant 
phone number. 


